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Applicants - Housing Pathways

In April 2010, Housing Pathways was introduced making it simpler, fairer and easier for
applicants to apply for housing assistance. 

Previously, when an applicant applied for housing assistance, they had to lodge an
application with Housing NSW and individual community housing providers. Each
organisation had their own waiting list and if an applicant wanted to change their details,
they needed to contact each organisation. 

To make this process easier and fairer, Housing NSW, and 25 participating community
housing providers, worked collaboratively to establish a new application system under
Housing Pathways. 

Now applicants are able to fill out just a single application form to apply for housing owned
by Housing NSW, participating community housing providers or Aboriginal housing owned by
the Aboriginal Housing Office.

A single statewide waiting list, the NSW Housing Register has been created to include all
applicants of Housing NSW and the participating community housing providers. 
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Local Community Grants

Aging In Place

RHHCH was fortunate enough to be
awarded a grant to undertake a research
project to explore ways that we can assist
our older clients stay in their properties for
as long as they are able to manage.
Gladesville RSL generously provided the
grant after Ryde Council called for
expressions of interest from the local area.

Our tenant profile reveals that 89 or 43% of
our tenants are in the over 55 years of age
bracket of which 57 are in the 71 to 80 age
bracket. Statistics show this vulnerable age
group needs increasing levels of assistance
to remain in their homes. An ‘Aging in Place’
approach to housing can assist clients to
remain independent and to relieve the
pressure on residential facilities.

RHHCH recognises the need to be
responsive to high, complex and changing
needs of tenants. As such we endeavour to:-

• Identify clients who are at risk of social
isolation due to aging

• Identify clients who are not able to
manage basic home care functions due
to aging

• Identify clients who are increasingly at
risk of health related issues

• Promote healthy lifestyles and
increased level of physical activities by
circulating information for clients

• Develop forms for Doctors and health
care workers to share information with
RHHCH about what is best for our
clients

• Work with support agencies to assess
vulnerable clients

• Work with support agencies to
introduce Home Care Packages to
those tenants in need of support in the
home

• Respond to clients and support workers
regarding improvements to properties
to make them safer and more
appropriate for aged tenants

• Factor in ‘Aging in Place’ when,
designing, buying and/or building
social and affordable housing

• Ensure the appropriate number of
properties with disability access is
available.

Total number of head tenants 206

Total number of residents accommodated 435

Tenants 1 to 24 years 3 1%

Tenants 25 to 34 years 24 12%

Tenants 35 to 44 years 48 23%

Tenants 45 to 54 years 42 21%

Tenants 55 to 64 years 22 11%

Tenants 65 to 75 years 30 14%

Tenants 75+ years 37 18%
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RHHCH is currently exploring the concepts
included in a number of housing programs
for older persons including the ‘Humanitas
Foundation’ in Holland currently being
explored by the Benevolent Society
(Australia).

We are also developing a policy document to
present to the Board for consideration. While
continuing to promote healthy lifestyles, we
aim to develop housing that:

• Accommodates the changing needs of
clients with regard to access to and
within the premises (accommodates
wheelchairs and other required
equipment)

• Reduces the risks to older persons of
falls, burns and other accidents 

• Provides greater scope for interaction
with the local community and family
and friends

• Allows co-ordination of care with
support and care agencies

• Incorporates easily accessible open
space

• Has close proximity to local transport
options

• Has close proximity, or accessible to,
health care facilities and hospitals

A cumulative consequence of these features
include a far greater flexibility to embrace the
changing needs of the aging resident and an
adaptability to respond to shifts in demand. 

RHHCH is committed to improving the lives
of all residents and particularly those who
are most vulnerable including our valued
aging residents.

More information on housing for the aged
can be obtained by visiting the visiting
websites listed below or by contacting staff
at RHHCH:

Australian Housing and Research Institute:
www.ahuri.ed.au

Aged Care Information:
www.agedcareaustralia.gov.au

The Department of Health and Aging:
www.health.gov.au

The Department of Veterans Affairs:
www.dva.gov.au

Department of Aging, Disability and Home
Care: www.dadhc.nsw.gov.au

The Benevolent Society: www.bensoc.org.au
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Support Partnerships

Throughout the 2010 financial year, RHHCH
has strengthened existing partnerships with
key service organisations to provide
supported housing services to clients with
complex needs in order to foster successful
and sustainable tenancies.

Tenancies linked with support partnerships
totalled 43 as at the 30th June 2010 and
represented 20% of overall tenancies. 

RHHCH has continued to work
collaboratively with Northern Sydney Central
Coast Area Health Services (NSCCAHS) to
provide housing for clients through the
Supported Housing Innovations Project
(SHIP). Through these tenancies, RHHCH has
provided housing that has been
complemented by support services that
address specific needs and achieve better
housing outcomes for individuals.

Our co-operative’s partnership with New
Horizons Enterprises has strengthened
throughout the year with the continued
success of the Housing and Support
Initiatives (HASI) Program which specifically

provides targeted support to tenants with
psychiatric and/or intellectual disabilities.
The housing provided through this initiative
strongly promotes independent living. This
program also enables the successful
transition of some tenants into general
housing as their need for targeted support
lessens with increased autonomy. These
transitions are seen as a great strength of
this partnership.

Throughout 2009/2010, RHHCH’s ongoing
relationships with service organisations
providing support to women escaping
domestic violence and families in crisis has
allowed for many short-term tenancies for
people in high need. The success of these
tenancies has been a reflection of our
co-operative’s commitment to providing
secure supported accommodation.

Overall, RHHCH had nine formal support
partnerships agreements in place as at 30th
June 2010 complemented by several
informal partnerships with local community
service providers.
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Category No. of Clients Percentage

Psychiatric Disability 30 70%

Intellectual Disability 7 16%

Domestic Violence 1 2%

Families in Crisis 5 12%

Total 42 100%

Support Classification
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Support Agency Support Type Supported
Tenancies

Hornsby Lifestyles (Lorna Hodgkinson Sunshine Homes) Intellectual Disability 7

Hornsby Ku-ring-gai Mental Health Service Psychiatric Disability 15
New Horizons Enterprises Ltd (Housing and Support
Initiative) Psychiatric Disability 7

Assertive Outreach Team Psychiatric Disability 4

Centacare Catholic Family Services Family Support 1

Side by Side Advocacy Family Support 1

Ryde Mental Health – NSCCAHS Psychiatric Disability 4

Wesley Dalmar Families in Crisis 3

Delvena Women’s Refuge Domestic Violence 1

Total 42

Support Partners as at 30th June 2010
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Tenant Participation and Community
Building
Tenant Participation

Ryde Hunters Hill Community Housing’s
commitment to Tenant Participation has
been regularly demonstrated throughout the
year with the involvement of tenants in many
key areas of decision making within the
organisation. 

Tenants are encouraged as members of the
co-operative to actively engage in the events
that have an affect on their housing. Tenants
participate by attending tenant forums, block
meetings, completing annual surveys and
attending and participating in the Annual
General Meeting. These forms of
participation provide tenants with
opportunities to influence the quality of
housing services.

Community Building 

The inclusion of community building within
the co-operative is an important element of
sustainable tenancies. This is most evident at
many of our multi site blocks where tenants
have built capacity via a common connection
enabling them to develop their own
community and improve their environment. 
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Gardening Competition

RHHCH held its 5th Annual Gardening Competition, which is proving to be a popular event
amongst the co-operative’s tenants with a ‘Green Thumb”. This competition is cross-
generational engaging tenants of all ages and actively promotes a sense of pride and
accomplishment. 

The winners of the Gardening Competition 2009 included:

• Balcony Garden – Seetha Andrady (Below Right)

• Kid’s Garden – Daniel and Cameron (Below Left)

• Communal Garden – Ratcliffe Street Tenants (Bottom Left)
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25th Anniversary Celebration

RHHCH celebrated its 25th Anniversary at
the 2009 AGM. 

A previous Board member and four long-term
tenants generously spoke about their
experiences with the Co-operative, reflecting
on their personal history and their
involvement with RHHCH. Each story
revealed the richness and diversity of our
tenants’ backgrounds and aspirations and
how their involvement with RHHCH opened
up new opportunities in their lives.

Photos, a copy of our first constitution,
previous Annual Reports and other
documents were displayed, along with a
timeline demonstrating the history of
Community Housing in NSW and RHHCH’s
involvement in the sector. This illustrated the
many changes that have occurred in the
Community Housing sector and how the
co-operative has grown and adapted to the
changing needs of the community.
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