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TENANTS®’ FORUM ON 27™ NAY

A tenants' forum will be held on Friday, 27" May
2005.

Detalis af the meeting ars:

Venue: Main Hall

Ryde Angiican Centre

42-50 Church Streat, Ryde 2112
Time: 10.00am to 11.30am

ltams on the meeating’s agenda will include:

1. Tenante survey

2. Complaints and Appeals

3. Performance Based Registration
4. New Business Flan

At this meeting staff will present reports an the
current tenants’ survey, the Community Housing
External Appeals System and the new compulsary
Performance Based Registration System  Ih
addition, a progress report an the development of
the new three year Business Plan will be pravided

Forums are imporiant accasions far staff to infarm
lenants about current developments within aur
organisation and the housing sectar as a whole.
These forums also pravide tenants with the
oppoertunity of asking questions about these and
other matters of concern to them

Participation by tenants in the forum on 27" May
is most welcome. Drinks will be provided. =

CONTAINED IN THIS ISSUE

NEW REGISTRATION SYSTEM

The Office of Cammunity Housing (CQCH) is
intrathucing & new Pedarmance Bassd Registration
System (PERS) for gl nen-govemment hausing
providens. The system will be compulsary and will
Apply tzcurrent housing providers suchn &8 housing
assocmEtions. housing-og-cperaivas and church
arganisations. Altagether, the PERS will apply to
over 420 government funded, non-profit |
oroanisations managing about 12,700 propentias n
MNSW.

The key features of the new PERS are

= The astablishment of 2 publle Community
Haousing Pravider Reglstrar

= The annual assessmant and grading of housing
providers

To be registerad, a hausing provider will need fo
demanstrate that they have satisfied nine

parformance outcomes relating to service guality
corparate govemence and linancial sisiginabillty

I'ne body respansible for conducting the annual
assasasments or parformance reviews s tha
Ferdormance Management Registration Team
(PMRT) within OCH

RHHCH decided ta participate Ih the new FERS
durng the first year of its operation. In danuary 05
aur co-oparative received a Preliminary. Risk
Assessment from the PMET  Following our resaonss
to this Initial assessment. RHHCH will recelve g
Preliminary Findings Report during May 05, A finzl
report listing the organisation's overall registration
slatug will be l=sued towards the middle of the vear.

Mare infarmation about the rew PBFL{_S il b
provided at 1he tenants’ forum on 277 May 05.m
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TENANTS' CORNER

Current Rent Subsidy Review

Tenanlz are advised that new rents arising from the
current Rent Subsidy Review generally apply from
19" May 2005 If you are uncertain about how the
ourrent review has effected your rental status, please
call Wendy Edwards on/(0Z) BBDE 3548 during office
hours. B

Water Restrictions

Svdrioy's available water supplies asof 5 May 2005
have plummeted to just under 41% of the region’s fll
storage capacity. Given the sedousness of this
situation tenants are reminded that level two
mandatory water rastrictions now apply Across
Sydney, lilawarra and the Blue Mountains.

The following mandatory restrictions now apply to all
sydney \Water customers including residents,
puisinesses. local counclls and government agencies.

+ No hosing of lawns and gardens except hand-
held hosing before 10.00am and after 4.00pm
on Wednesday, Fridays and Sundays.

+ Nofilling of new or rencvated pools greater
than 10,0001 except with a parmit from
Sydney Water.

= No sprinklers or watering systems at any
time,

= No hosing of hard surfaces including
vehicles at any time.

Hard surfaces nclude paths, driveways, floors and
tulldings. Vehicles Include cars, trucks, trallers
caravans, motorcycles and boals.

Drip Irmigation, bore water, grey water, recycled water
and water used for fire fighting and ralated activities
are sxciuded from the restrichions.

Fines of §220 apply for customers found to be in
breaah of the mandatory waiter restolions

[he following are =till permitted at anytime,

= Using a bucket or watering can to wash vehicies
or watar lawns and gardens

» [leaning garbage bins using @ hose fAtted with a
trigoer nozzle or with' an onfoff switch, Thig
should b2 done within an official bin wash area or
on grass.

« Using dnp imaation wiih special low pressure
drip devices that release water slowly, manps, at
or below ground level near plant roots,

Full detalls an the mandatary water restnctions can
ke obtained from Sydney Waters website: www,
svdneywater.com.auWSavingWater\WaterRestrictions
ar by phoning 13 20 92 (customer |nguiries)

Information an Bydnay Water's special retrofit
program (installation of water efficient shower
hesds) 2nd olhesr ways conserying waler can also be
oblaned from the atiove sources. B

NEW TENANTS’ SURVEY

A new tenants’ survey is currently being conducted by
staff.

This survey is seaiing responses from tensnisana
range of housing services meluding:

& [Hapais and maintenance

Rent'assassment

Tenants’ participation

«  RHHCH management

The survey provides tehants with the opportunity of
assessing exisling lousing ssrvices and indicating ways
in which these services may be improved, Responses

| Identitying the need for new or additional services are
weleame

A stampet self-addressed anvelcps has been included
with the sunvey nardsr Lo sncourage tenanls (o raturn
thelr completed surveys by lhe Manday 23™ May
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| COMPLAINTS & APPEALS

Al elients and tenants of RHHGH should be aware of tha
complaints and appeals progedurss avallable tothem

Internal Complainis

When & tenant firsl signs 8 lBase with the co-aperativa,
they ara givan the infarmation Guide for Tomaris, This
booklet outlines the procedure lenanis can use far making
a complamt aboul (he acticns of other tanants,
management ar directors of the arganizatian.

External Appeals
I} addition to the Intetrial complaints procedura, ety
hosing clignts 8o have acoess to'an independant raviaw

system if they are unhappy with the outcome of an appeal
te their housmg pravidsr

This system is the Sommunity Housing Exlemal Appesiy
Systern) [CHEAS), Associbed with fhe CHEAS (2 the
Haolging Appaals Committee (HAC) which iz the extermal
body that hears appeals for all soclal housing cliants.

Information Sheet

An information sheet sbout the CHEAS and HAC 18
anciossd. [Tyou raquire sdditonal intormatien about the
CHEAS, pleaze call ihe RHHCH offics and speak o a
member of stafl. A reporl on the complaints and appeals
procedirss will also e providsd al the tenante’ tarum on
27" May 05, =

New Member of Staff

We are pleased to announce (e appaintmgnt of Liz

Breden as our new Housing Manager, Liz-brings a wealth

of expenenca o the managemeant team having warked in

nanking for five years and in rasl esmam for over signt

yeas LEwill manly be responsible o lensncy and

property management services. She began herjobon 147
l hlarah 2005 .
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